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Introduction about QP (Quality Policy)

It is the document that is continuously developed by the departments of each organization

The legal entity that implements the quality policy, whether it is an individual Association, a factory, or a company, and whether the activity is )
manufacturing or commercial activity) to express the goals of that organization, and it is the first work that must be implemented within each
organization because it Send the quality of departments and their performance about your business and the level acceptable to Customers to
ensure that the quality of these departments is achieved continuously, for example: achieving customer satisfaction, risk assessment, reviews and
evaluation

Clause number From ISO 9001:2015 Standard:
5.2.2 Communicating the quality policy

The quality policy shall:

a) be available and be maintained as documented information;

b) be communicated, understood and applied within the organization;
¢) be available to relevant interested parties, as appropriate.

Applicable Country Law: Kingdom of Saudi Arabia
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